A Community For Generations.

Isanti

Public Notice: All Non-Critical City Services Will be Delayed or Suspended

Due to the current impact of COVID-19, please be informed the City of Isanti is performing only
critical city functions and services. Critical City Services, as defined by the City Emergency
Management Pandemic Plan, are Police, Water and Sanitary Sewer Services.

While water and sanitary sewer service will continue uninterrupted, utility billing services will be
delayed or suspended depending on staff coverage. City utility bills that would normally be mailed
on the last business day of the month may not be distributed. All late fees will be waived while
utility billing services are delayed or suspended. No payment will be required until billing services
have resumed. When utility billing services resume, missed billing periods will be added to
accounts at that time.

Thank you for your patience and understanding during this challenging time.

Sincerely,

Tl Vo

Josi Wood
City Administrator
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